





TCONTRACT INVOICE

) FOR RECOR™
at _o'clock____ M
’ Inyoice Number: AR59724
Lep ro SEP 0 8 2028 Invoice Date: 7/20/2026
Accpunt Number: Hu16
Remitto: PO BOX 560092 Dallas, TX 75353-0092 County man Hunt Gounty, Tex. Balance Due: $2,745.00
P: 972-484-9292 by
Bill To: Hunt County Clerk Customer: Hunt County Clerk
Becky Landrum 2507 Lee St
PO Box 1097 2nd FL, Room 201
) Greenville, TX 75401
Greenville, TX 75403 !
Account No Payment Terms Due Date Invoice Total Balance Due
Hutk Net 30 8/19/2026 $2,745.00 $2,745.00
I
Invuive Remarks
Contract Number Contact Contract A—-~--—% P.O. Number Start Date Exp. Date
CN10114-02 Becky Landrum 903-454-1446 $2,745.00 19-20266 5/1/2018
Contract ™~ ~ks
Summary:
Contract base rate charge for the 8/1/2026 to 7/31/2027 billing period $2,745.00 *
Contract overage charge for the 4/1/2026 to 6/30/2026 overage period $0.00 **
*Sum of equipment base charges **See overage details below $2,745.00
Detail:
Equipment included under this contract
Oce/PW360
Number Serial Number Base Charge  Location
5582 330810534 $2,745.00 Hunt County Clerk 2507 Lee St
2nd FL, Room 201
Greenville, TX 75401
Meter Type Meter Group Begin Meter End Meter Total Covered Billable Rate Overage
SF PL5K PW3xx 10,500 * 12,000 * 1,500 15,000 0 $0.030000 $0.00
* Estimated meter reading $0.00
e e 2trorepro.com under the Invoice SubTotal $2,745.00
customer pgrtal. N . Tax: $0.00
*¥*All Credit Card Payments will incur a 3% processing fee. *** )
***ACH Payments, E-checks and paper checks have no fees*** Invoice Total $2,745.00
Balance Due: $2,745.00
Remit to: PO BOX 560092 Dallas, TX 75353-0092  972-484-9292
Page 1 of 1




AGENCY: Hunt County Jail
2801 Stuart Street
Greenville, TX 75403

TERM EFFECTIVE: Start: 10/15/2026 End: 10/14/2027

NOTE: THIS DOCUMENT IS NOT AN INVOICE. AGENCY MUST RETURN SIGNED COPY OF RENEWAL OR A
PURCHASE ORDER IN ORDER TO RECEIVE INVOICE.

STANDARD HA=™= """ ~~ 3UPPORT: (AMOUNT: $108.60)
» 8a.m.—5p.m. (M-F, Excluding Holidays) Telephone Support: 2 Hour Response
» Shipping for Covered Defective HARDWARE (listed below) with Remote Installation Assistance

DWP Job [*--—*-~19-01334, PO# 20-20803:

Hardware:

! n
One (1) Model 5560 Laminator at 33025((:0[?
One (1) Heavy Duty Rivet Tool - E—
SEP 08 2026

BECKY LANDRUM
County Clerk, Hunt County, Tex.
by




1. REPORTING A PROBLEM TO DATAWORKS PLUS:

1.1

1.2

The Agency can contact Technical Sninnart niginn either nf the fallawina antinne:
»  Toll-fr
»  Email:

The Agency should use our toll-free number to report problems that require immediate attention.
To expedite the problem, the Agency needs to have readily available, the machine name or IP
address of HARDWARE or SOFTWARE with the problem, the type of SOFTWARE with the issue and
a sample record number.

2. DATAWORKS PLUS RESOLUTION PROCESS: (SEE ADDENDUM/EXCLUSIONS)

2.1

2.2

2.3

DATAWORKS PLUS Technical Support Team will open a ticket in our tracking system as

acknowledgment of an issue reported to us. The Agency can request the ticket number for their
tracking purposes.

DATAWORKS PLUS Technical Support will connect to the system remotely to determine the problem
and resolution.

» DATAWORKS PLUS will contact the Agency upon closure of the ticket.

v

DATAWORKS PLUS will, at no additional expense to the Agency, correct any failures of the
covered SOFTWARE to meet its specifications.

» NOTE: If Agency will not provide DATAWORKS PLUS with remote dial-in access for support
issues and DATAWORKS PLUS is required to go to Agency site(s) to determine the problem
and resolution, resolution time will be delayed and Agency will be financially responsible for
DATAWORKS PLUS travel time and out-of-pocket expenses.

If the remote site support does not satisfactorily resolve the problem, DATAWORKS PLUS may choose
to send a qualified technician to your site to correct the problem. The decision to send a technician
onsite will be at the sole discretion of DATAWORKS PLUS and will be done at no additional expense
to the Agency.

3. DATAWORKS PLUS RESPONSIBILITIES TO SC. . .VARE:

3.1

DATAWORKS PLUS will, at no additional expense to the Agency, provide all enhancements, additions
and updates to the SOFTWARE. The Agency can contact our Technical Support team to schedule
SOFTWARE updates for any SOFTWARE purchased from DATAWORKS PLUS; does not include
Operating System. All SOFTWARE updates should be scheduled during normal business hours. Fees
for non-business hours updates can be provided as needed.



v' DATAWORKS PLUS warrants that its products are free from viruses. Any virus introduced to
the Agency’s system by DATAWORKS PLUS will be remedied at the sole expense of
DATAWORKS PLUS.

4. AGENCY'S RESPONSIBILITIES:

4.1

4.2

4.3

4.4

Maintenance does not cover virus protection or system failure due to virus infection. The on-site
system administrator is responsible for Operating System and SQL patches/updates as well as Anti-
virus SOFTWARE updates. The Agency will be responsible for any damage or failure caused by a
computer virus. In the event that a system becomes infected and the Agency requires assistance,
DATAWORKS PLUS will assist the Agency on a time and materials basis. Systems that have been
infected can contact DATAWORKS PLUS to assist with rebuilds after they have completed a complete
virus scan and malware scan of the system.

However, the Agency can, at no additional expense, contact our technical support team for
assistance in setting the proper exclusions for anti-virus solutions provided by the Agency.

The Agency is responsible for providing a backup solution and ensuring that backups are being
conducted. The Agency can, at no additional expense, contact DATAWORKS PLUS support to
configure SQL backups to disk or USB drive. DATAWORKS PLUS encourages customers to provide a
3rd party backup solution.

Agencies that need to replace agency-provided hardware can contact DATAWORKS PLUS for a
services quote to migrate databases and/or applications. The agency, in this event, will be responsible
for the following: Replace the hardware, install the OS and patches, install SQL, and provide a means
of access (VPN or dial-in) to the new hardware. DATAWORKS PLUS will be responsible for re-loading
the DATAWORKS PLUS software and working with the customer to recover the database.

5. DATAWORKS PLUS HARDWARE RESPONSIBILITIES: (The section below relates only to
HARDWARE listed on this contract as covered by DATAWORKS PLUS — See covered
hardware beginning on Page One to determine if this section applies to your Agency)

5.1

5.2

DATAWORKS PLUS will, at no additional expense to the Agency, repair or replace any piece of
covered HARDWARE that malfunctions due to normal wear and tear based on manufacturer
specifications at the time of purchase. This does not cover HARDWARE malfunctions due to acts of
God, abusive damage or accidents, or HARDWARE/HARDWARE components replaced at the
discretion of the Agency.

This contract does not include consumable items such as (but not limited to) batteries, printer paper,
printer ribbons, toner, photographic paper, print heads, magnetic tapes, or transfer ribbons for
printers. This applies only to customers who have purchased printers from DATAWORKS PLUS and
those printers are under a current support agreement.



5.3

5.4

55

5.6

5.7

5.8

DATAWORKS PLUS reserves the right to replace any piece of covered HARDWARE with the same or
comparable model if the existing model is no longer available. The decision to replace HARDWARE is
at the sole discretion of DATAWORKS PLUS.

DATAWORKS PLUS reserves the right to discontinue coverage for printers that become “general use”
printers, instead of printers used exclusively for DATAWORKS PLUS applications.

DATAWORKS PLUS will, at no additional expense to the Agency, provide next-day delivery (except
Sundays and Holidays, in which case, delivery will be scheduled for the next business day) of a
replacement unit for any piece of covered HARDWARE that malfunctions due to normal wear and
tear. DATAWORKS PLUS will provide next-day delivery by UPS Red Label, FedEx Priority Overnight,
or a similar service. Replacement units will be loaned to the Agency until DATAWORKS PLUS has
repaired the failed unit or until DATAWORKS PLUS makes the decision to provide a permanent
replacement. Loaner units and next-day replacement delivery service does not apply to mobile units.

DATAWORKS will provide telephone assistance for connectivity for defective HARDWARE listed
below: Camera equipment, panner sets, keyboards, external disk drives, monitors, mice.

DATAWORKS PLUS will, at no additional expense to the Agency, provide all computer-related and
firmware updates as deemed necessary, for all computer equipment purchased from DATAWORKS
PLUS and all DATAWORKS PLUS SOFTWARE applications. Additional charges may apply for firmware
upgrade for mobile devices.

Armband Hardware: Armband hardware purchased from and provided by DATAWORKS PLUS is
specifically engineered and designed for exclusive use with DATAWORKS PLUS armbands. We cannot
guarantee the effectiveness of this equipment when used with other brands of armbands/wristbands
and their application. Using armbands/wristbands from a vendor other than DATAWORKS PLUS may
void the maintenance agreement. This hardware includes: Trim Die Hole Punch, Model 5560
Laminator, Rivet Tool, and Armband Photo Die Cutter.

» For defective armband hardware: DATAWORKS PLUS will ship the defective hardware to our
headquarters at no expense to the Agency. DATAWORKS PLUS will repair the armband
hardware and ship the original hardware back to the Agency. No loaner equipment will be
provided during this time.

6. CONNECTIVITY:

6.1

DATAWORKS PLUS can provide remote connectivity SOFTWARE (such as VNC or Remote Desktop)
necessary to provide remote site support. The Agency is responsible for providing a VPN or direct-
inward-dial telephone line. DATAWORKS PLUS is not responsible for any annual or monthly
SOFTWARE fees for connectivity purposes.

7. ADDITIONAL TRAINING:



7.1 Upon request, DATAWORKS PLUS will provide a 30% discount on refresher training to the Agency.
Quotes for training can be obtained by contacting Agency’s account manager.

8. ASSISTANCE BEYOND THE SCOPE OF THIS CONTRACT:

8.1 Additional engineering, development, or support efforts by DATAWORKS PLUS, beyond the scope of

this agreement, may be billable. This includes, but is not limited to, the following items:
s Migration of applications and/or databases to new hardware
¢ Migration of DataWorks Plus applications to agency-provided hardware
e Physical relocation of hardware

+ Interface modifications needed due to changes made outside of DataWorks Plus applications.
The agency can contact DataWorks Plus for billable rates.

9. CONTRACT CANCELLATION:

9.1 The Agency through written notification to DATAWORKS PLUS may cancel this maintenance/support
agreement; a minimum of 30 days is required for this notice. Any unused portion of the

maintenance/support costs listed on this contract will be refunded to the Agency at a pro-rated
amount.

10. END OF LIFE POLICY:

DATAWORKS PLUS guarantees hardware support for five years and will give the Agency a one year
written notification regarding hardware that is approaching end of life. End of Life refers to hardware

that we can no longer maintain due to age. Customers with end of life notifications should contact
their Account Manager for options.



See Addendums A and B for information on moving SOFTWARE licenses to new HARDWARE and Decline
of Maintenance.

If the Agency requires the CJIS security addendum documentation for our support staff, please contact
Support and this will be sent at the earliest.

CJIS, SOC II, or other audit reports needed by the customer will be billed additionally at the standard
hourly rate. For a custom quote, contact your account manager.

By signing this contract, you consent to allowing DataWorks Plus employees to use text messages as a
means of communication.

DATAWORKS PLUS Agency: _
Federal ID: 57-1104887

Name
Name: Jessica Mensing

Signat
Signature: 9”44‘04/ %W‘U?’

Title:_
Title: Director of ~~-tracts

Date:__

Date:  August 26, 2026

PO#:.




DATAWORKS PLUS INTERCONNECT CONFERENCE REGISTRATION FORM

[J Please check the box if you would like to be billed for attending our InterConnect

advanced training conference. This will be added to your maintenance invoice.

Price is $2,500.00 per individual and includes airfare and hotel
accommodations. Money can be refunded as long as no tickets or confirmed
reservations have been made.

X $2,500.00 =
# Attendees X $2,500.00 = Total

The total will be added to your maintenance invoice or you can request a separate
invoice. Check our website regularly for more details.



ADDENDUM A

Occasionally, customers have a need to move our SOFTWARE licenses to new HARDWARE, either due to
HARDWARE failure or simply as a HARDWARE upgrade. DATAWORKS PLUS considers application
upgrades as a part of our standard maintenance plan. However, system moves are not covered under the
plan. Customer should contact DATAWORKS PLUS for pricing for system moves. Customers who need to
move SOFTWARE/databases to new HARDWARE will need to do the following:

Y

1. Contact DATAWORKS PLUS at 866.632.2780 for pricing and scheduling;
. Provide DATAWORKS PLUS with an equivalent HARDWARE solution as the original HARDWARE,

with any SOFTWARE installed that was originally installed by the Agency;

. Provide VPN access to the new system and the old system simultaneously until the move is

complete;

4. Provide access to system backups and logs.

. DATAWORKS PLUS understands that some Agencies prefer to handle application license moves to

customer owned HARDWARE without DATAWORKS PLUS assistance. In this instance, it is the
Agencies responsibility to notify DATAWORKS PLUS so that maintenance coverage will continue
for the license(s). The following information should be given to DATAWORKS PLUS to update
license information on the maintenance record:

e Previous machine name and IP

¢ New machine name and IP

DATAWORKS PLUS is not responsible for providing on-site assistance in the event of customer
provided hardware failure.

DATAWORKS PLUS is not responsible for engineering/development work to reconstruct corrupt
databases due to customer-provided hardware failure, or failure due to viruses/malware.

Customers who wish to schedule license moves and/or hardware upgrades may contact DATAWORKS
PLUS for fees and scheduling.

Customers may contact us for pricing for a maintenance uplift plan that includes software license
moves.

Our standard rates of $180 per hour, 2 hour minunum, will apply for any installation or deployment
related support issues after the initial training and installation for Kiosk.



ADDENDUM B — Dedline of Maintenance

The following information is included in the event that your agency declines maintenance with DATAWORKS
PLUS:

Should you need assistance going forward, please note the Time and Materials process below:

Y

\%

\ %

If technical assistance is needed, please contact DATAWORKS PLUS at 866.632.2780 x 3.
DATAWORKS PLUS will open a ticket for your Agency and work to get you a quote for services.

Your agency will be provided the information necessary so your agency can issue a purchase order for
services. Typically, this purchase order will be for the two-hour minimum.

Upon receipt of the purchase order, our technicians will connect to your site to determine the cause of
the problem and an estimate of time for resolution.

If the problem can be resolved during the two-hour minimum time-frame listed in the purchase order,
we will proceed with the repair. DATAWORKS PLUS support technicians will contact your Agency before
going above the time limit issued by your Agency.

If the problem requires HARDWARE to resolve, DATAWORKS PLUS will issue your Agency a quote for
the HARDWARE separately, provided the HARDWARE is not listed as obsolete by DATAWORKS PLUS.
T&M agencies are responsible for shipping costs for the replacement HARDWARE. Be advised that
significant downtime could result if hardware repairs are warranted.

Upon closure of the ticket, DATAWORKS PLUS will issue an invoice with the purchase order given at
the time of the initial call. Please note that agencies with current maintenance contracts will get priority
in our support tracking system. However, we are happy to give agencies a time-frame for resolution.
DATAWORKS PLUS does not provide on-site support for non-maintenance customers.

DATAWORKS PLUS does not provide SOFTWARE upgrades for non-maintenance customers. Be advised
that some SOFTWARE upgrades may be required to remain in compliance with state certifications.
Non-maintenance customers can purchase SOFTWARE upgrades at the prevailing rate.









)

RJIT Commercial, Inc. dba Ram Ja.

2765WEK 35 'Re |
IAC]( Garland,"TX 75(041

www.ramjacksystems.com
amusser@ramjack.com

Remedial Foundation Repair Proposal

Date: 5/15/2026

The purpose of this document is to provide Budgetary Scope & Cost for the remedial foundation
repair at this location. This document is based on visual observations on the exterior and interior
and some elevation profiling.

No construction plans or site-specific geotechnical information were available.

l. Scope:

(17) Ram Jack Helical Pile System with Remedial Brackets
(Interior Work) — GPR scan of interior work areas
Each pile will require an approximate 3’ x 3’ excavation (hand dug)
Piles will be hydraulically torqued per engineering specifications.
A mini excavator or equivalent will be utilized for pile installation
Estimated embedment from grade
Perform synchronized lirt(s) with R} manifold system as practical.
1. Structure may not be perfectly level when work is complete
2. Lifting will be limited without the interior piles (where applicable)
3. Piles are inclusive of ICC-ES ESR 1854
G. Backfill all installation access excavations and patch all concrete access areas.
Concrete patches will be visible
H. Estimated time to complete project: 2.5 Days
I.  Not Included:
A. Relocation of any utility lines including water, electric, data sanitary sewer or storm
water systems, irrigation, etc. where piles are installed
B. Any electrical lines, conduits, or power sources located within the scope of
work should be evaluated by a licensed electrician. It is strongly
recommended that the customer arranges for a licensed electrician to
evaluate the potential electrical risks associated with the scope and provide
any recommendations to prevent accidents or damage to electrical systems
prior to pile installation and/or lifting of the structure. Ram Jack shall not be
held responsible for any electrical damage, malfunction, or fire—including
but not limited to electrical arc flash—that may occur as a result of not
following this recommendation.
C. Texas 811 will be called for utility locates. Any nec line locates or repairs beyond Texas
811 is the responsibility of owner

o0®»

mm

Initials/Date

Cell:"80.279.3869 Page 2|5 Office: 9 494.3800






RJT Commercial, 1c. dba Ram Ja
J‘ K 2765 W Kingsley Road
Garlar |, TX 75041
www.ramjacksystems.com
amusser@ramjack.com

Disconnecting any concrete construction piers - 2a.
Disconnecting and reconnection of any AC units tnat must be moved
Cutting (notching) any spread footing for proper bracket placement
Any Irrigation/Sprinkler/Landscaping repair

Now e

Il. Warranty:

A transferable lifetime of the structure warranty will be issued upon payment. This
warranty states that there will be zero (0) downward movement of the piles.

Thank you for asking Ram Jack to provide a solution for the structural issues at this property.
The writer of this document is not a state of Texas registered P.E.

NOTE SECTION:

The work that Ram Jack is proposing does require work to be performed on the inside of the structure. (9) of the
17 helical piles will be located inside the structure. This will require concrete demo and replacement, which will
also require the contents from inside the structure to be moved temporarily. The reason for the interior piles is
due to spread footings underneath the actual footing. Our piles have stabilize not only the footing, but also the
spread footing.

The work will only take 2 to 2.5 days to complete.

‘Initials/Date
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1 A OCA Collections Improvement Program Report TXHUNTPROD

Date: 09/01/2026 Year: 2026 Month: August Report Option: Summary and Detail

Location. voumy Clerk; County Court at Law #1; County Court at Law #2

Printed on 09/01/2026 at 8:51:30 Page 1 of 9



TX OCA Collections Improvement Program Report TXHUI...’ROD
Date- 09/01/2026 Year: 2026 Month: Aunust Report Option: Summarv and Detail

LoGauun. \.‘;um.y <lerk; County Court at Law #1; County Court at Law #2

Cace Numhaer Date Assessed Amount Assessed
L RRLZOuuUL 30 AL ANy AVEAY) [ AV VIRV V]
LR Z0UU I 4O NI o I N £\ WA N
1uldal wuulrliL. J VLAl MUY UTIL. (VIR IV VIV)
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1 X OCA Collections Improvement Program Report -{HUNTPROD
Date: 09/01/2026 Year: 2026 Month: Auaust Report Option: Summary and Detail

Location: vounty Clerk; Counwy vourt at Law #1; County Court at Law #2

Dollar amout collected from Date of Assessment through Date of Payment
*** No records match the selection criteria ***
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TX OCA Collections Improvement Program Report TXHUNTPROD

Date: 09/01/2026 Year: 2026 Month- August Report Option: Summary and Detail

Location: Cuuiy Clerk; County Cournt at Law #1; County Court at Law #2

Case Number Party Name Amount Collected
*** No records match the selection criteria ***

Printed on 09/01/2026 at 8:51:30 Page 5 of 9



TX OCA Collections Improvement Program Report TXHUNTPROD

Date: 09/01/2026 Year: 2026 Month- August Repnrt Ontion: Summary and Detail

unty Clerk; unty Couru at Law #1; County vuuin. at Law #2

Case Number Name Amount Amount Amount Amount Amount of Amount of Amount of Amount of
Assessed Collected Waived Waived Jail Time Community adjustment adjustment
Indigent Non- Served Service assessed collected

Indigent Credit Credit

*** No records match the selection criteria ***
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TX OCA Collections Improvement Program Report TXHUNTPROD
Date: 09/01/2026 Year: 2026 Month: August Report Option: Summary and Detail

Location: County Clerk; County Court at Law #1; County Court at Law #2

Dollar amout collected from Date of Assessment through Date of Payment

*** No records match the selection criteria ***
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TX OCA Collections Improvement Program Report TXHUNTPROD

Date; 09/01/2026 Year: 2076 Month: August Report Option: Summary and Det

vucation: County Clerk; Couiny wourt at Law #1; County vourt at Law #2

Case Number Party Name Amount Collected
*** No records match the selection criteria ***
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TX OCA Collections Improvement Program Report TXHUNTPROD
Date: 09/01/2026 Year: 2026 Month: August

Report Option: Summary and Detail
Location: County Clerk; County Court at Law #1; County Court at Law #2

Case Number Event Tvoe Event Date

1oudal L ad@ed. v 1uLdl WUUIL REYITYWD. v
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